“The PARTS DEPARTMENT”

Hot Tip: When you return parts, never wait for the credit memo to come
back from the dealer ship, post the credit to the system immediately by
returning the part in F4-Line>F4-Partsin the RO, the system will produce a
Parts Return Memo for thedriver to sign.

Chapter 10, “Ordering Parts”

ORDERING PARTS:

The object is to have the parts on hand when needed and not a long time before. The 30 day payables clock
starts ticking when the parts are received, not when you use them, so just in time supply is definitely
needed in body shops.

An Estimate is written and the customer commits to having your shop repair their vehicle. The Estimate is
converted to a RO and you are notified as to when the parts are needed.

Normally the next step is to ORDER PARTS. Once the Parts Department has been notified of the job, it is
your responsibility to get the parts ordered and delivered as needed for the job

In CC3, the Parts Department’s job relative to ordering parts has really been smplified. You merely select
“PARTS ORDER” from the Main Menu, put in the RO# and the Parts List is displayed.
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Thisis the RO Selection Screen for Parts Ordering.

This is the Parts Ordering Screen where you “TAG” and order the various parts lines. Note that items that
are not really parts can show up on this screen. You can filter lines that don’'t have prices on them out
with the F5-Filter On/Off button, that streamlines it down to just the parts.

{ CC3 MAIN MENL, - www.softwarehero.com,¥ersion 1.53- (360) 582-0202, (21 ===l
x
RO# 20004 aIme ORL Parts0 (
» ohdn 0 O [} N 04
ATE6FAMD042868 Pe ( Date 2124404
Ln |Repair Description Amount | Cost | 25| Order Dd Expected| F| Part # YendX
1 |OVRH FRT COVER ASSY 0.00 0.00 I l! 0
2 RPR FRT BUMPFER COY¥ER 0.00 0.00 i i 0
3 REFN FRT BUMPER COYER 0.00 000 I i/ 0
4 BLND L LAMP COYER 0.00 0.00 i i 1]
TEST HER 0.00 0.00 i i/ 0
5 REFL OEM L SIGNAL LAMFP ASSEMBLY 43.64 32.73 25 02/23/04 02726404 1 81740-20180 DO0%
6 BLND HOOD OUTSIDE 0.00 0.00 !l I 0
7 R&l HOOD MOULDING 0.00 000 ril I} 0
8 REPL OEM L FENDER PANEL 24820 000 02/23/04 02/26/04 1 53802-2B150 Do0s
9 REFNL FENDER OUTSIDE 0.00 0.00 i i 0
10 REFN L FENDER EDGE 0.00 0.00 i i/ 0
11 REFL OEM L FENDER LINER 8711 0.00 02423104 02726404 1 53876-20H00 DO0%
14 BLND L FRT DOOR OUTSIDE 0.00 0.00 I F 0
15 REPL OEM L FRT DOOR ADHESIVE MOU 8388 0.00 I i/ 0 ORDER FROM DEA1DZ2 R
16 R&l L FRT DOOR BELT MOULDING 0.00 0.00 i i 1]
17 R&l L FRT DOOR TRIM PANEL 0.00 0.00 i i/ 0
18 R&l L FRT DOOR OUTSIDE HANDLE 0.00 0.00 I i 0
19 REFPL OEM TAFE STRIPES 15.00 0.00 02423104 02f24/04 2 New AlOb
20 SPCL PAINT MATERIALS 800 000 I il ]
21 FLEX ADDITIVE 0.00 000 I i 0
22 BREFN CLEAR COAT 0.00 0.00 i i 0
23 TINT COLOR 0.00 0.00 !l I 0
24 PAINT/MATERIALS-R 203.70 0.00 I i 0

F1-Help

F2-Hew Line
F4-UnTag

F3-all Labels

F11-5Single Label

Esc 2 Bail

From either of these PARTS Screens, you can order individual parts, or the whole list from any Vendor you
desire. To “tag” all parts on the list, you merely press “F6” and you' Il be asked if the want to order all
unordered parts and from which vendor ? It seems the best way to go is to F6-Tag All everything
first, then F4-Untag those lines that you don’t want included on the “main” parts order. After you do
that, you want to F8-Change the vendor, and then F3-Order the parts you want from that new vendor.
The first F6 will tag everything with a “1”, and the parts order that follow will be 2,3,4 etc. In the
example above you see a column to the left of Part Number that shows “1” on 3 of the lines, and “2”
on the other line for the stripes. You'll hit F7-Print to print the parts order as a whole, or as
separately with only parts labeled with *1’ on parts order 1, and “2” on parts order 2, etc. Below isa
sample of what the emailable parts order looks like from Microsoft Outlook.
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5 RO# 20011 Claim # from COMBINED. COMPUTER TECHNOLOGY,

- (HTML) - Microsoft Word

e ol
File Edit Yiew Insert Format Tools Table Window Help {
PEEeR e - a0 -@2e-B= A-B M (Mle B oA
~ 7| B EE | .

|#- =48 B|—==|F.|

(=gend | | g, ' 1 ¥ | 23 options. . | Bec

To...

Gt

Subject; RiC#z0011 Cl.aim # from COMBINED COMPUTER TECHNOLOGY

1 DESCRIPTIOH 0.00 0.0 0.0

2 OYEH FRT BUMPER ASSY 0.00 1.5 0.0

3 REFPL OEM FET BUMPER FACE BAR 286.00 0.0 0.0

4 EREPL OEM FRT CTER BUMPER IMPACT STEIP 34.00 0.0 0.0

5 REPL OEM R FRT BUMPER IMPACT ABSORBER T6.25 0.0 0.0

6 REPL OEM FRONT BODY RADIATOR SUPPORT T47.50 8.3 0.0

7 REFN RADIATOR SUPPORT COMPLETE 0.00 0.0 1.5

8 REPL OEM HOOD PANEL 312.00 Lk 0.0 | |
9 REFN HOOD OUTSIDE 0.00 0.0 3.0

10 REFN HOOD UNDERSIDE 0.00 0.0 1.5

11 RPR STEEEREING IDLER ARM-M 0.00 3.5 0.0

12 LOWER OF R&E Y¥5. REPATR OF 5.0 UHT 0.00 0.0 0.0 I
13 PATHT /MATERIALS-R 117.00 0.0 0.0 2
14 SHOP MATERTIALS 2.49 0.0 0.0 e
15 HAZARDOUS WASTE DISPOSAL-H 23.40 0.0 0.0 lj__

/4 start ['B soitaire

[ @l coamans - Mir...

& Z Microsoft Ou,.. -

CC2/CCT Parts

&;;_‘l (& 10:06 AW

PART LABELS — CC3 does a great job printing parts labels using the Dymo printer you can buy at Stables
and just about everywhere. You can print the labels when you order the parts and then apply the
labels to the parts once they arrive. They have the tech and painter code (from the Deliver report
screen), part number, vendor, RO#, and invoice #. Y ou can print the whole ream for the RO using F9,
or just 1 label a atime using F11. It'sjust a USB printer that is easy to setup and inexpensive but
really does a great job of keeping your parts organized.
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Chapter 11, “Receiving, Posting, and Line Posting of Parts”

RECEIVING PARTS: To receive partsyou merely make sure the parts you are signing for are
physically there and then you take the Vendor’s Invoice in hand and open the “POST INVOICE " item
from the Main Menu. You'd then select the RO that the parts are being received for. You will see

this screen:
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