CC3 MAIN MENU, Ph: 360-582-0202, www.softwarehero.com, - Yergion 1.02
Name  FERNANDEZ KRISTINA ~ RO# 10329  Estimate #1313
;'gnddr955361 N LIWVERMORE AV Estimator J IM OWEN
cityein LIVER® ':‘;u“e;in: SR liallei i ~ ik
| Hphone 92544 — age 72210
Overw ate 03/27/03

nint I
Bt it in - f [

Year 98 & . &5 ik [ f

Model 1500 itite, Esc to B stimate to RO altogether. ot [/

nsco ALLST o [
?nsndr53121 vl Enter to Accept & Overwrite Lines = ete [/
iinscity STOC red ff

‘Ins ph. 80024 PageDown Key to Accept & Add to Existing RO Lines

Indiuster DD 27 L1902BC

%w Adrs PagelUp Key to Accept & Add Lines as Supplement

| Adj City Resale N
Adj Ph, Esc to Bail

lnd Email

Notes NO NOTES AVAILABLE

[F1-HetplF2 £atfFa-Line[Fs-otal F124mages
' - | &= ~Mi...

» CC3 MAIN MEMU, Fhi... r_'-'-'] e

,; start rm Solitaire

&;ng 9:41 A

Chapter 9, “Working with the Repair Order (RO) in CC3”

Asyou look over the REPAIR ORDERS of the MAIN MENU, you'll see that a RO can be pulled up
lots of different ways. The most common and quickest are the first two options, "ROs In Progress’
and “RO Number Recall”.

The REPAIR ORDER Screens are dmost identical to those on the Estimate side; but each option
seems to opens doors to other options. Here's an RO
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HEADER.
=. CC3 MAIN MENU, Ph: 360-582-0202, www.softwarehero.com
RO #50036
Name WOQODS TIGER Est# 40147 Repair Order# 50036
address 123 ELM STREET estimator KARL SANDERS
Frre GOLF.‘ CA 94043 Pntcode BLU YH
Hphone 6502541542 23 Agent
Wphone 5504545455 Policy #
E-Mail
te 1257PLK Yin WBADK730XD7956323
Year Make BMWY Style
Model 528 Prod Date 84 2
InsCo Al LSTATE INSURANCE DR
Ins drs SOMEWHERE, 1234
Ins City MT VIEW, CA 94043
InsPh. §502541974 insured VWOODS, TIGER =0lkEe

Adjuster Appraiser Othnum

Adj Adrs Claimant AR#

Adj City Claim# 54587 PPP Resale |\
Adj Ph. Remark

Ad Email Status TOWED IN

Notes  01/11/02 13:19 DATE RO CREATED

F1-Help| F2-Edit| F4.-Line F5-Total | F6-Close Ff-Print | F8-JobCost | F10-Hote | F11-Dep | F12-lmages| Esc to Bail

Rate

Mileage 1254
s 01/11/02
Appoint )

Est Price 1343.38 e 01/11/02
RO Price 1913.29 e 01/11/02
Supplem 569 91 Target 01/11/02
Deposit 0.00 Date2nd  (01/11/02

Deduct 500_00 Complete '.'__.f
Delivered If

3 MAIN MEML, Phs, ﬁg@@ 919 AM

Let’sdo alittle role playing.

You have just completed an Estimate in your Estimating package, BRIDGED the Estimate to
CC3 where ESTIMATE # 8339 was created in CC3. You've verified the totals in the CC3
ESTIMATE, converted the ESTIMATE to a RO and CC3 assigned a RO # 21098. Y our how
gitting at the RO HEADER Screen, what do you do next?

Your customer is leaving their vehicle with you, so it seem logical that they would want a copy of
the RO showing what you are going to be doing to their car. You may print them a copy of the
RO by pressing (F7). Wow, look at all those print options.
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CC3 MAIN MENU, Ph: 360-582-0202, www.softwarehero.com, - Yergion 1.02

iName i Print / Email Menu for RO #10328
I stFrst FERN

fgl.ddressSB1 N Printto =>> HP DeskJet 882C 1 0328

:%City.IZip LIVEF Print RO - Enter {Customer Charges {Qjutlook Email RO
| Hphone 9254«
WAphone 9253"
E-Mail {Sjupplement (2) Supplement
tic 4VBC
vear 98
Model |1 50i {Ajuthorization 4) Supplement Email Authorization

+ 72210
{RJO Detailed {1) Supplement taile * 03f27/03
L
05M16/03
(3) Supplement 05/16/03
05M16/03
05M16/03
Power Of Attorney (5) Supplement Email POA I
{7

OK to (Tjear Down Pi{Ajrts Price Supplement Email OK to Tear Down

{P)arts Order Parts Order Supp{L)jement Email Parts Order
-1902BC

(Work Order Wor(K) Order Supplement

Resale ||
Co(V)er Sheet Email Simple Message

(Bill

0516
0519

[F1-tetpJr2-eai PEe | PPNoGT [rotlose] PP Emal [Todubcust| F1ORwe [PTTDep [T Mnages] Esc o Bai

P S e T3 ..
14 stant ["B soiaire 3 CC3 MAIN MENU, Ph... ruﬂ ce3MANE-5-2003 - Mi... &Jng 9146 AM

F1-Help Ci{H)ange Printer ESC TO BAIL

In most cases, you'd take the smple way and press ENTER depending on how many copies of
the “standard format RO” you wanted to print. As soon as one came out of the printer, I'd
give it to the customer to review and immediately press (F7) again. ThistimeI'd press (A) to
print an AUTHORIZATION Agreement for the customer to sign before the leave. (NOTE:
Many shops combine the Work Authorization and the Power of Attorney on the same sheet,
but have two places to sign. The Authorization portion is signed when they drop off the
vehicle and the Power of Attorney portion is signed when they pick up their vehicle. There are
2 forms of authorization actually and you set them up under SETUP/SHOP from the Main
Menu. The (A) you see from the print menu prints a whole sheet for the customer to sign.
Most shops however like to tack a small paragraph at the bottom of the RO and use that as
their authorization.

Y ou're probably wondering what all those other Print Options do, so we'll pause briefly and quickly
cover the other Print Options:

R, causes a “Detailled RO” to be printed. Insurance adjusters and others in the know may prefer the
“Detailed RO” over the “Standard RO” in that it shows the Estimated Amount and the RO Amount
for each line and the Difference between the two if any. There are alot more numbers on the detailed
RO, the totas equals the same for Standard or Detailed RO.

C, causes you to be prompted for the identity of the “Custom RO” that you wish to print. CC3 alows
you to place specia markers on Line of the RO and thus treat these lines separately. The markers are
placed in the ‘ Supplement’ column of the RO just to the left of estimated amount. You get to those
columns by using the TAB key to back into them while on that line. As an example, say you have a
line that “Customer Pay” you could place a“C” marker on that line and then by specifying “C” as the
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custom form, print out a RO with just the one “Customer Pay” line. This feature aso works for
“Supplements’ where the Insurance Company wants them all broken out. Specifically you may have
supplements 1,2,3 as well as a supplement lines you mark as ‘P for price changes only. You can aso
access these custom supplements and RO s through F10 of the lines of the RO. Note that the custom
code ‘B’ is used for betterment’s, ‘ Appearance allowance. If lines are tagged with ‘A’ and ‘B’ they
will appropriately adjust the ‘ Customer Pay’ amount printed at the bottom of an RO.

SUPPLEMENT LINE CODE TYPES FROM RO LINES:
A - APPEARANCE ALLOWANCE
B - BETTERMENT
C - CUSTOMER PAY
P - PART PRICE INCREASE
1,2,3,4- MULTIBLE SUPPLEMENTS

W, will cause a “Generic Work Order to be printed; however if you're assigning labor through our
Work Order Screen, you'll want to print from that screen rather than here.

P, will cause a “Generic Parts Order to be printed; however if you're using CC3's powerful Parts
Ordering & Tracking System, then we'd recommend that you do your Parts Order Print from there
rather than here.

A, causes an AUTHORIZATION Agreement to be printed. If your shop is not currently using one,
then we'd highly encourage you to start. This Authorization can be modified to fit your own needs via
the SETUP/SHOP; but just remember that changes are “system wide” rather than “users specific’. A
brief power of attorney and authorization can be setup to print at the bottom of the RO also, which
may eliminate the need to use the fullpage authorization printout. You do not have to use the
(A)uthorization if you would simply use a brief paragraph at the bottom of an RO rather than a full
page. A brief paragraph can also be placed at the bottom of all supplements for Power of Attorney.
Set these brief statements up in SETUP/SHOP aso. The choice of how to handle authorizations is
yours.

Power Of Attorney
OK To Tear Down
Parts Order (Generic)
Work Order (Generic)

N, PRINT NOTATION, will cause the “NOTES’ for this RO to be printed. As you'll soon learn,
CC3 has avery powerful NOTATION FILE attached to every RO. Some entries are automatic, while
others are created by you. Thisis where you keep notes on everybody you talked with regarding this
job. Each entry is Date/Time stamped and therefore offers an excellent audit trail of what went on
with the job. You can aso print just the notation for a particular vendor or insurance company, so in
some DRP situations you may want to enter the letters say ‘INS' for the VEN column when you enter
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notation, you can just print the notes for ‘INS and not give the insurance company access to all the
notes, just the notes meant for them. That we can just have INSURANCE NOTATION time and date
stamped.

S, will cause a Supplement to be printed. This is very similar to the “Standard RO”; but will only
show “Supplemental Items”.

I, will cause a Supplement to be printed with information covering price change lines only. When you
press‘E’ the system with ask you whether you want to tag those lines as its own supplement. In other
words the price change lines might be their own supplement different from other supplements. Once
you've printed this parts price supplement, the system will automatically place ‘P’ in the supplement
column of the lines effected by parts price increase.

D, will cause a Detailed Supplement to be printed showing EST, RO, and Chg. on each line. When
submitting this document to substantiate a claim, there is little doubt as to what created the
supplement.

V, will print a cover sheet you can use this on the vehicle as a tag or cover your RO jacket with
complete legible information.

B, will cause a “Bill” to be printed for mailing showing basically RO# and Amount Owed. It is ready
to be folded to fit a standard windowed envelope. The bill will automatically add up your supplements
(multiple supplements 1,2,3 and parts ‘P price increase supplements) as well as appearance
allowances, betterment’s, and deductible to try to assemble a final bill for the insurance company. The
only way for you to truly feel comfortable with how this hill is brought together is for you to play with
the lines of the RO, and the codes that have been described above in (C)ustom RO. This hill is
possibly the most complicated issue in the entire management system. It’s designed to operated and
look easy, but it can be a very powerful and challenging document. If dealt with correctly, it could be
considered the most important document in the entire system as it will clarify for the insurance
company everything, and therefore leave an important good impression in their mind that you know
what you are doing, and that their job is easier because you do. Note that the screen below did not get
updated before printing and this screen will aso show the difference between the total RO, the
customer portion, and the insurance portion.
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RO Bill B —_— @

RO# 10328 Insurance Estimate 7920.48

Supplement Blank 1245 .95
Customer Insurance Both Supplement #1 0.00

Estimate 0.00 7920.48 7920.48 Supplement #2 0.00
Supplmnt 0.00 124595 124595 Supplement #3 0.00
RO 0.00 9166.43 9166.43 Supplement #4 0.00

Part Price Increase 0.00

Date 08/29/2003 Labor Rate Increas: 08 72
Ins. Co. ALLSTATE INSURANCE COMPAN

Address 3121 WEST MARCH LN, SUITE 200 Total Charges = 9265.15

Citv STOCKTON. CA 95219
Attention F

 CC3 MAIN MENU, Ph: 360-582-0202, www.softwarehero.com, - Version 1.02 E &)

Appearnc Allowanc  250.00

: Deductibl
Claim# 395360072601 S 20000

Insured FERNANDEZ. KRISTINA il 84 .44
g ! Ins. Already Paid

Claimant DD 27846920N1103252003, Rt-Click Edit for -:;:u_n;:: Change -

Sianed  JAMES OWEN Ins. Co. Owes = 8599 59

Comment

AN N - e R — _:
TN MENL, Ph... . Eﬁ! =T 547 am

CC3 Offers a complete List for you to Print, Fax, or email (via Outlook) with attachments or imbedded in
your email.

What's next, you’ ve got the keys in hand and the vehicle out in the drive? In some shops, your job as
an Estimator is done. But in other shops, your job has just begun. Either way, every Estimator
should review the rest of this Chapter.

As you adready know, the RO is the record of everything that is done to the vehicle, so let’s dig in a
little more and find out more about the RO.

Thisisthat ever familiar RO HEADER.

81

PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

=. CC3 MAIN MENU, Ph: 360-582-0202, www.softwarehero.com, - Yersion 1. 02

(RO #10328
Name FERNANDEZ KRISTINA Est# 1312 Repair Order# 10328
adaress 361 N LIVERMORE AV Estimator J|}] QOVWEN
Cyizip | [VERMORE, CA 94551-3826 BogyTech Pnt.Tech
Hphone 9254438115
Wphone §253730984

Rate
Mileage 72210
PntCode WHI|TE EstDate 03/27/03

Agent Appoint '., __.r
E-Mail

Lc 4VBC515 Y {GNFK16RXWJ323501  Estpriee 792049 Do 05/16/03
Year Q8 Make CHEVVROLET  Swe RO Price 9298.78 aliBack 05/16/03

Model 1500 4X4 SUBUR Prod Date Supplem 1378.29 .Target 05/16/03
s o ALLSTATE INSURANCE COMEF O Doposit 5.00 S 0=/ 16/03

Complete ,.' _,f

Ins Adrs 2121 WEST MARCH LN, SUITE 200 Deduct 500.00
Ins Gty STOCKTON, CA 95219 ROBR

InsPh. 8002403762 FAX2099565305 209! msured FERNANDEZ, KRISTINA Source

Aduster DD 27846920N1103252003 Appraiser Othnum 4| 1902BC
ablhits claimant DD 27846920N11032520 AR#

Ad) City Clam# 395360072601 Resale ||

Adj Ph. Remark

Delivered I

Ad Email Status

Notes  05/16/03 06:30 DATE RO CREATED
05/19/03 03:48 DEPOSIT CHECK $5.00 CHK #5

Fﬁ Tntal FB Clos -Print / Email FBJuhCust F11 Dep F12- Images Esc to Bail

:,‘F start rﬂ Soltaire 3 MATH MENL, Ph, r:ii

As we look at the RO HEADER again, you'll see a number of options beyond the F7 option that we
used to print the RO and Authorization. Let’slook at these:

F1, bring up the HELP Screen. The content of this screen changes depending on where you are in the
program.

F2, put you into an edit mode to where you can edit most items in the RO HEADER.
F4, will cause the LINES of the RO to be displayed.

82

PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

{ CC3 MAIN MENU, Ph: 360-582-0202, www.softwarehero.com, - Yersion 1.02 [- |'|:Tl|

VRO Line Items

RO¥ 10328 Name FERNANDEZ Car 98 CHEV |K1500 4X4 SUBURBANL

RE pair Description EstAmt RO Amt E Hourzs Howrs E Paint Paint  Suy

| REAR DOOR 0.00 0.00

REFPL TAPE STRIPE. MATERIAL / SIDE-Z 10.00 10.00 o.n 0.0 0o 0.0
RPR TAPE STRIPE. LABOR,. .2 f PANEL 0.0n 0.00 0.4 0.4 0.0 0.0
RPR TINT COLOR 0.0n 0.on 05 0.5 0o 0.0
RPR UNDERCOAT 0.0n 0.00 0.2 0.2 0.0 0.0
RPR ADJUST PARKING BRAKE AND CABLES 0.0n 0.on 0.3 0.3 0o 0.0
REPL CORROSION PROTECTION-Z g.00 g.00 0.2 0.2 0.0 0.0
REFL OEM RT HINGE ASSY DOOR SIDE LOWER hh.41 h5.41 0.3 0.3 0.3 0.3
REFN ADD FOR CLEAR COAT 0.0n 0.00 oo 0.0 14 14
ADD FOR POWER UNITS 0.0no 000 04 0.4 0.o 0.0
R&l RT WEATHERSTRIP OUTER AT BELT 15T DE 0.0n 000 0.0 0.0 0.0 0.0
REPL AfM RT MOLDING BODY SIDE BLACK W/CHR-N 2666 2666 0.3 0.3 0.o 0.0
R&l R&I TRIM PANEL 0.0n 0.00 0.0 0.0 0.0 0.0
REPL AfM RT QTR FT LOWER MLDG-N 0.0n 000 oo 0.0 0.o 0.0
REPL AfM RT OTR RR LOWER MLDG-N 0.0n 0.00 0.3 0.3 0.0 0.0
FRONT DOOR 0.0n 000 oo 0.0 0.o 0.0
REPL AfM RT MOLDING BODY SIDE BLACK & CHR-N 29.45 29.45 0.3 0.3 0.0 0.0
R&1 RT HANDLE, QOUTSIDE 0.0n 000 04 0.4 0o 0.0
R&l RT WEATHERSTRIP OUTER AT BELT 0.0n 0.00 0.3 0.3 0.0 0.0
R&1 RT GLASS RUN 0.0n 000 0.3 0.3 0o 0.0
R&1 R&I TRIM PANEL 0.0n 0.00 0.4 0.4 0.0 0.0
BLND RT DOOR SHELL 0.0n 000 o.n 0.0 14 14
R&1 RT MIRROR BELOW EYELINE STAINLESS ST 0.0n 0.00 05 (1) 0.0 0.0
PILLARS, ROCKER & FLOOR 0.0n 000 oo 0.0 0o 0.0
UNISIDE TIME IS TO SECTION WITH QTR 0.on 000 0.0 0.0 0.0 0.0
BEPL OFM BT UNISIDE | OCK PILI AR A1h 2?7 A1h 2?7 h Il h 110 11 ¥
Fi-Help |[F2-Work Order|| F3-Head ‘ F4-Parts F5-Total F8-Johcost F9-Del || F11-Add Esc

\ CC3MAIN MERU, Phi... | i cc3MAME-9-2003 - Mi... & =1 sa0am

If you press F4 a second time, you'd wind up in the PARTS Tracking Screen.
And if you pressed F4 athird time, you'd wind up in the PARTS ORDER Screen.
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VCC3 MAIN MENUL, Ph: 360-582-0202, www._softwarehero.com, - Yersion 1.02

/RO Part Ordering
ROZ 10328 Hame FERNANDEZ PartsOrder® Status
Car 98 CHEY K15004X4 SUBURBANL vendaor, Order Date  08/29)03
VIN - 1GNFK16RXW.J323501 Percent Expect Date 0813003
Ln Repair Description Amoun Cost | % Order | Expec! Pl Part # Yendx
1 REAR DOOR 0.00 0.00 i/ ' 0
2 REPL TAPE STRIPE. MATERIAL { SIDE-Z 10.00 D0.00 i/ A 0
3 RPR TAPE STRIPE. LABOR,. .2 f PANEL 0.00 0.00 I I 0
4 RPR TINT COLOR 0.00 D.00 i/ A 0
5 RPR UNDERCOAT 0.00 0.00 i/ ' 0
9 RPR ADJUST PARKING BRAKE AND CABLES 0.00 0.00 i/ 17 0
10 REPL CORROSION PROTECTION-Z 8.00 0.00 i/ I 0
12 REPL OEM RT HINGE ASSY DOOR SIDE LOW 5541 0.00 £/ i/ 0 15958302
14 |REFM ADD FOR CLEAR COAT [ 000 000 i i/ 0
15 ADD FOR POWER UNITS 0.00 D.00 i/ 17 0
16 R&l RT WEATHERSTRIP OUTER AT BELT 1 0.00 0.00 i/ ' 0 15991899
17 REPL AfM RT MOLDING BODY SIDE BLACKW 2666 0.00 i/ A 0 15740105
19 R&l Ra&l TRIM PANEL 0.00 0.00 i/ ' 0 15704144
20 REPL AfM RT QTR FT LOWER MLDG-N 0.00 D.00 i/ A 0 15715164
21 REPL AfM RT QTR RR LOWER MLDG-N 0.00 0.00 i/ ' 0 15715163
22 FRONT DOOR 0.00 D.00 i/ A 0
23 REPL AfM RT MOLDING BODY SIDE BLACK & 2945 0.00 i/ ' 0 15740102
24 R&l RT HANDLE. OUTSIDE 0.00 D.00 i/ A 0 15742230
25 R&l RT WEATHERSTRIP OUTER AT BELT 0.00 0.00 i/ ' 0 15991406
26 R&l RT GLASS RUN 000 0.00 i Hf 0 15001926
27 R&Il R&l TRIM PANEL 0.00 0.00 i i 0 15711656
28 BLND RT DOOR SHELL 000 0.00 i Hf 0 12387770
29 R&l RT MIRROR BELOYY EYELINE STAINLES 0.00 0.00 i i 0 15697332
30 PILLARS. ROCKER & FLOOR 000 0.00 i Hf 0

i R TN T YT Y i s 10 0 sl 1 Bl o O ] sl ol P 0 DL o o_nn 0o

F5, will bring up a TOTALS Screen. This s like the Totals Screen in the ESTIMATE and is a quick
overview of the job.
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=. CC3 MAIN MENU, Ph: 360-582-0202, www.softwarehero.com

o.oo
o.oo
TOTL

Model 521
Ins Co AL
Ins Adrs 5C 5
Ins City MT

- 65( "

F7-Print

9036

Supplenment

- - -Li - -Pri FB-JohCost | F10-Motes | F11-Dep | Esc2Bail

AIM MEML, Ph:.

254
1/11/02
ff
1/11/02
1/11/02
1/11/02
1/11/02
ff

ff

Resale N

Esc to Bail

F6, will bring up the CLOSE OUT Screen. This is one of the most powerful and far reaching screen
in CC3. This screen looks similar to a number of other screens in CC3, but is drastically different.
WEe'll spend a lot of time covering this screen in SECTION V, “The General Manager”, Chapter 19,

“Closing Repair Orders’.

PDF created with pdfFactory trial version www.pdffactory.com

85


http://www.pdffactory.com
http://www.pdffactory.com

=. CC3 MAIN MENU, Ph: 360-582-0202, www.softwarehero.com, - Yersion 1.02

Sales
644 .10
2798.70
0.00
57.00
0.00
0.00
Other 507 0.00
3499.80
Parts 1746.57
P Mat 271.20
B Mat 0.00
Haz Wst 0.00
Sublet 89.95
243750
45.00
72372
0.00
0.00
53.37
0.00
ltems Total 5367.31

Subtotal EECEEIAN

Cost
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
176.28
0.00
0.00
0.00
200.00
0.00
0.00
0.00
0.00
0.00
0.00

376.28 4991.03
~ 376.28 8490.83

y CC3 MAIN MENL, Phi... r

Hours ! Posted

0.0
0.0
0.0
0.0
0.0
0.0
0.0
0.0

Prof %
izl Jg s
*E 491
0.0 0.0
i) 1.0
00 0.0
00 0.0
00 0.0
i ]

Profit
644 10
2798.70
0.00
57.00
0.00
0.00
0.00
3499.80

1746.57 i
9492 350
0.00 0.0
0.00 0.0
89.95 b
2237650 9.7
45.00 he
723.72
0.00
0.00
53.37
0.00

0.0
92.9
5 7 < Gross Profit

Subtotal
Sales Tax
GrandTotal
Deposits

Recejvable

Deductible
Post Date

8867.11
431.67
9298.78
5.00
9293.78

500.00
08/29/03

(C)loseout

(D)eposits

(N)otation

D{A)tePost

(J)obcost

Part{R)econ

(Print #17

Esc2Bail

F7, displays the PRINT OPTIONS which we have already covered.

F8, displays JOB COSTING Information. Through this screen you can see every hour of labor
posted, every parts invoice posted, and every dollar received against the RO.

F10, brings up that tremendous “Notations Screen”.
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. CCS MAIN MENU Ph 360-582- 0202 vonwy. softwarehero.com, - Yersion 1.02

RO Notes _ E]
RO# 1032¢ FERNANDEZ, KRISTINA Car 98 CHEV K1500 4X4 SUB

Wend Pers ¥ Amount ~

T T e _

3 MAIN MENU, Ph:.

This areais critically important because it is the audit trail of the job. When anything critical occursto
the RO, like deposit is posted, or RO is overwritten, a time and date stamp of the activity is
automatically created. If a Master Password is used, there is no way to delete these comments. An
audit report is also available in accounting to review these types of notation notes at the end of the
month. From left to right you'll see the body of the note (approx. 50 characters), next you'll see an
area for the name (Initials) of the person making the note, next you see an areato indicate if this note
regarded a VENDOR and if so their Code should be put here, and last a column identified as “P".
This column controls the printing of this line of notation.

As you probably already know, most shops look at costs and profits by department. A shop
could be making a “bundle” in the Paint Department, but losing a “bundle” in the Body Department.
Looking at Departmenta information is becoming more important everyday, so let’s see how the
Lines of an RO effect this important process. Virtualy every line of a RO have some type of
“charges’ attached to it. ---Remember back in the ESTIMATE when we talked about directing
“SALES DOLLARS’ viaDASH CODES; well now it’stime to direct “COST DOLLARS’ viaDASH
CODES. Normally the Dash Code established in the Estimate is the same Dash Code utilized in the
RO, so no changes are normally needed here; however if you did need to make a DASH CODE
change, don't forget the “speed keys’ utilized to make the change. Highlight the line to change, press
“END” and insert or change the dash code.
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-: CC3 MAIN MENU, Ph: 360-582-0202, www.softwarehero.com

VRO Line Items

RO¥ 150036 Woods BMW

Repair Description |Est Amt |RO Amt |E Hours |Hours |E Paint |Paint  |Sup| =
FRT BUMPER ASSY 0.00 000 000 1650 000 000 O

REPL A/M FRT BUMPER FACE BAR-N 22500 22600 150 000 000 000

REPL OEM FRT CTR BUMPER IMPACT STRIP 34.00 3400 030 000 000 000

REPL OEM R FRT OTR BUMPER IMPACT STRIP 41 560 4150 030 000 0.00 000 J

REPL OEM FRT BUMPER SPOILER E¥5.00 b7 00 150 100 000 000

REFN FRT SPOILER 0.00 000 000 000 200 200

REPL USED R FRT BUMPER IMPACT ABSORBER-L 22.00 2200 000 000 000 000

REPL OEM R FRT BUMPER MOUNTING BRACKET 6.70 670 030 000 000 000

REPL OEM FRT BUMPER LICENSE BRACKET 910 910 030 000 0.00 000

REFN CLEAR COAT 0.00 000 000 000 000 040 0
PAINT/MATERIALS-R 0.00 36.00 000 000 000 000 O
HAZARDOUS WASTE DISPOSAL-H | 0.00 720 000 000 000 000 0 |

REPL OEM EVACUATE & RECHARGE AJC-M 0.00 000 000 140 0.00 000 0

REPL OEM A{C REFRIGERANT RECOVERY-M 0.00 000 000 030 000 000 0

REPL OEM AIR COND CONDENSER-M 000 31500 000 180 000 000 O
PARTS DISCOUNT/MARKUP 4.40 440 000 000 000 000

d|
F1-Help |F2 Work Order|] F3-Head | F4-Parts | F5-Total | F7-Print | F8-Jobcost | F9-Del | F11-Add Esc

v F A solitaire

s stant ru_E. CC3MANS - Microsoft, .. + 0O MAIN MEMU, Ph:. ..

You'll note that this screen looks almost identical to the LINES Screen of the ESTIMATE, but as you
study it, you'll see more options asto what you can do from here.

F1, bring up a HELP Screen for the RO LINES. DASH Codes are covered here.

F2, brings up the WORK ORDER Screen allowing you to assign, change assignments, and print
WORK ORDERS.

F3, will put you back into the HEADER of the RO.

F4, will put you into the PARTS LISTING Screen.

F5, will bring up the TOTALS Screen for a quick overview of the job.

F6, will bring up the CLOSE OUT Screen, the systems most important screen.
F7,isthe PRINT Options.

F8, isthe JOB COSTS Screen.

F9, isthe“DELETE LINE KEY” and will delete the “highlighted line”.

F11, isthe“ADD LINE KEY” and will add/insert a LINE to the RO at your current cursor position.
This key could also be called the “undelete key” in-that if you had accidentally erased aline and
immediately realized what you had done, this key gives you the capability of re-inserting the line just
erased. (NOTE: Try to avoid using the “ insert” capability on large RO’s asthisis probably the
dowest processin CC3.)
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Shift-F2 allows you to delete all the linesin an RO.

The RO lines screen is a fairly simple screen until you want to really tap the supplement and RO balancing
power of the system. You can alter estimated amounts in the RO for reason of balancing, this will only
change the estimated amounts here in the RO and does not reach back over to the original estimate and
change values there, which iswhat you want. Y ou may have forgotten to put the tow bhill

on the original Estimate, but don’t want it to show up as a supplement, no problem being able to edit the est-
amount will allow no supplement. To change estimated amounts & hours, use the TAB key to back up into
the column you want to change. That is easy enough. The 2 columnsto the left of Est-Amount are Est-Code
and Supplement. In the case of the forgotten tow hill that maybe you don’t want to show as a supplement,
would be entered “TOWING -T” with an estimate amount of $100 and an RO amount of $100. The problem
isthat entered like thisthe *-T" will only apply to the RO amount not the estimate amount. In the totals
screen the estimated parts will be overstated by $100, the estimated towing at $0, RO towing for $100, and
RO parts the correct amount without the $100 for towing. To affect the estimated amount you must place a
‘T" inthe Est-Code. Therefore, in another example, the system would allow you to estimate body time by
having no code in the Est-Code column, but by placing a‘-M’ at the end of the line, supplement to mechanical
labor for that line. A little tricky, but very powerful!

Supplement Line codes allows you to separate out, on a line-by-line basis, parts of the RO that should be
billed in unique ways. The lines need not be supplement lines either. 1n the case of a customer pay, “I’ll pay
you a couple extra bucks to go ahead and buff out those scratches on the left hand side of the car while the
accident only effected the right hand side.” That would not necessarily be a supplement, but you certainly
don’t want that to show up on the insurance company bill. Y ou don't want to open up a 2nd RO either, as
that creates its own problems.

SUPPLEMENT LINE CODE TYPES FROM RO LINES:
A - APPEARANCE ALLOWANCE

B - BETTERMENT

C - CUSTOMER PAY

P - PART PRICE INCREASE

1,2,3,4 - MULTIPLE SUPPLEMENTS

Take the case of a smple RO the insurance company will pay for, but the customer wants little additional
work he will pay for. The lines the customer is paying for will have a‘*C’ under the supplement column. If
you hit F7 and print your typical RO, all lines will be printed together along together with the tota including
insurance and customer portions. However, if after hitting F7 you choose (C)ustom, you can enter a“‘C’ and
the only lines and totals to print will be those of the customer is paying himself. F7, (C)ustom again, and enter
ablank for the custom code, and only the lines and total with a blank in the supplement column will print,
meaning the lines the insurer is paying will print. Asthe payments come in from the customer and the insurer
are post to the RO, from the Main Menu, everything washes out beautifully.

More complicated now: multiple supplement, parts price increase, betterment, allowance, and customer pay.
First the parts price increase; you would go into F7 print and choose (E) for parts price increase. System will
ask you for a code and you want the ‘P’ so you can hit enter. System will find all the parts price increases and
tag them automatically in the supplement column with a‘P’. Asyou are generating your supplements, or they
are coming in electronically through the bridge, you will tag them with 1,2,3, or 4, so agroup of lines
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representing a supplement will all have a“2’ by them say. If you are alocating labor in the Work Order, you
can distribute the labor for that newly entered supplement through the F10 supplement key as well as quick
check the total for balancing purpose of that supplement through the F10 key. Betterment linesneed a‘B’ by
them, Allowance linesan ‘A’ and there you are - Y ou can generate the copies of the RO s and supplement

you need for everyone as well as use the (B) ill to bring it altogether. Thisis surely complicated and we know
of no way to make it smpler. The only way you will understand it fully it to play with it yourself, make a
change to one line then take alook at how it changed the Bill, back and forth until you get it. Good luck! We
know you will love this once you have it wired!

Doing al of thiswill alow you to print afinal RO for the customer and at the bottom Insurance Pay will equal
Original Estimatet+A ppearance-Betterment-Deductible-Customer Pay Lines. Customer Pay will equal
Deductible-Appearance Allowancet+Betterment+Customer pay lines.

90

PDF created with pdfFactory trial version www.pdffactory.com



http://www.pdffactory.com
http://www.pdffactory.com

